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September 30,2003 

Joe Flower 
728 Cedar Street 
Fort Bragg, CA 95437 

Dear Joe: 

Thank you for your recent participation in the Minnesota Hospital Association annual meeting at Maddens 
Resort in Brainerd. Your session, "The Six Transformations of Healthcare in the 21st Century" was 
exceptional. One of my favorite comments was "Exceptional view of the future - it is our responsibility as 
leaders to be prepared for and adapt to it!" 

The event was incredibly well received and the evaluations were excellent. Creating the mix of programs and 
speakers for our executives to experience is always a challenge but this year's event was outstanding thanks 
in part to your contribution and efforts to help educate our members. 

One of the most rewarding things for a planner of any event is to hear that the speaker you have chosen was 
absolutely fascinating. Thank you for making that morning so special - and for working so hard to arrive in 
Minnesota at all! 

Enclosed you will find a composite copy of the participant evaluations from your session. I look forward to 
working with you in the future. 

~bec to r ,  Educational Services 



SESSION EVALUATIONS AND FEEDBACK 
2003 ANNUAL MEETING 

Session #9 - The Six Transformation of Healthcare in the 21st Century 
Presenter: Joe Flower 

Were the state learning objective met? 4.7 
Speaker's delivery was: 

Very good 
Held the audience's attention for the full 3 hours - fascinating 
Exceptional view of the future - it is our responsibility as the leaders to be prepared 
for and adapt to it 
Gripping 
Absolutely fascinating! 
This speaker was unbelievably good. This info was of interest to virtually everyone 
Scary, but extremely important information and ideas. 
Excellent 
Wow! 
Great 
Great information. I really enjoy the extended period of time with just one speaker. 
Excellent job for a session that lasts longer than one hour. Enjoy the Thursday 
morning timeslot with a leadership type speaker. 
Great job - he was a very interesting presenter 
If even half of the things he talked about come true we're looking at a new world for 
health care 
His presentation certainly gave us something to think about - excellent "food for 
thought" 




